
Reception
Open 9am-6pm (9pm in high 
season). Ice pack freezing service 
and tourist information are also 
available here.

Games Room & 
Tourist Information 
Open 9am-9pm

Launderette
Open 9am-9pm 
Washing Machines – £1x3 
Dryers – 50p’s 
Iron – 20p 
Free filtered water machine

Shop (open on demand)

Bar, Restaurant & Pop Up Catering
Seasonal hours apply.
Please check with Reception.

WiFi
Free WiFi is available throughout 
most of the park.
Select WiFi network: Parkcliffe-WiFi
Username: parkcliffe 
Password: letstalkinstead

Recycling Facilities 
We have on-site recycling banks 
adjacent to the games room and 
we ask you to help us help the 
environment by sorting your waste.

Please be aware there are areas where sloping ground or wet grass can 
make moving your vehicle difficult or impossible. It is your responsibility 
to park your vehicle in a position where it can be easily driven away. 
You must leave your vehicle in a place within easy access of a tarmac or 
gravel road, without blocking the way for other campers. 

The use of car radios, fridges, compressors and other appliances will 
quickly flatten a car battery. Should you require a ‘jump start’, tow out 
or winching service, there will be a charge of £5 per vehicle.

Essentials 

Health & Safety
Emergency Phone 

If you require the emergency 
services please dial 999 then 
contact the Duty Warden (please 
check the notice on the reception 
door to locate them when reception 
is closed). 

A defibrillator is available by 
the wooden building adjacent to 
reception. Call 999 for the code or 
ask a member of staff.

Safety and prevention of  
carbon monoxide poisoning 

Never take a stove, BBQ or lit 
charcoal into an enclosed space like 
a tent, caravan, awning or glamping 
accommodation.

Well behaved dogs are welcome on the park but must be kept on leads 
at all times. There is a designated dog walking area indicated on the 
park map. Dogs must not foul the park. A public footpath leads from the 
play area to the hill above the site, Moor How, which gives spectacular 
views of the surrounding fells and lake. Moor How is privately owned, 
please keep to the marked footpaths.

Dogs

Parking

• Police, Fire, Ambulance 999 
• Police (Non-emergency) 101 
• Doctor (Out of hours) 111
• Health Centre (Windermere) 015394 45159 
• Hospital, Furness General (Barrow) 01229 870870 
• Westmorland General (Kendal) 01539 732288 
• Sansom & Dodwell Vets (Windermere) 015394 88555  
• Oakhill Vets (Windermere) 015394 88555

• Zebra Dental 015395 47346
• Bardsea Leisure (caravan accessory shop) 01229 584712
• Windermere Tourist Info Centre 015934 46499
• Windermere Auto Centre 015394 88955 
• AA (Members) 0800 887766
• RAC 0333 2000 999 
• RAC (Members) 0800 828282
• Taxi numbers are available in reception.

Situated on the first floor of the shower block are four private, heated 
bathrooms for hire.  Please contact reception for details. We also have a 
family/disabled bathroom and a baby changing room available.

Private Bathrooms

Useful Telephone Numbers

Park information and 
map for your holiday

parkcliffe.co.uk 015395 31344

Welcome to 
Park Cliffe

Useful Guide
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Park Cliffe
Camping & Caravan Estate
Birks Road, Windermere,  
Cumbria, LA23 3PG
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Key
Please note that the gates are locked and no excessive 
noise is permitted between 11.00pm and 7.30am. 

Useful Information

Smoking
Smoking is not permitted in any 
public buildings at Park Cliffe or any 
of the rental caravan holiday homes/
camping pods/shepherds hut.

Check out times
• Tourers & Tents – 12noon
• Camping Pods – 10am
• Hire Caravans – 10am

Please see reception if you 
require a late check-out. 

Fires & Fire Pits 
These are not permitted and BBQ’s 
must be raised off the grass, stands 
are available to hire from reception. 
Please ensure extinguished by 
10.30pm. 

Duty Warden
A duty warden is on call at all 
times. Please check the notice 
on the reception door to locate 
them when reception is closed.

Gazebos
Not permitted on the Ghyllside area.

Map for illustrative purposes only - not to scale.
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